JAOT'OBOP Ne

r. MuHck «_» 202 r.

, IMeHyeMoe B nanbHeimeM «lcrnonHurensy», B
e , JICUCTBYIOIIETO HA OCHOBAHUH c
OJTHOW CTOPOHBI M OTKPBITOE aKLMOHEpHOE 00mecTBO «bemopycckuil MexOaHKOBCKHI pacyeTHBIH
LIEHTP», UMEHYEMOE B JaJIbHEUIIIEM «3aKa3uuK», B JIULIE , IEUCTBYIOIETO HA
OCHOBAaHUH , C ApYroil CTOpoHBl, Aanee UMeHyemble « CTOPOHBD), 3aKIIOUNIH
HacTOSIIMI J[OroBOp 0 HMXKECIEAYIOIIEM:

1. IlpeameT noroBoOpa

1.1. 3akazunk mopydaer, a VcnomHuTtenb mnpuHUMaeT Ha ce0s 00s3aTeNnbCcTBa 110
MIPEJOCTABICHUIO YCIYT TEXHUUECKOTO COITPOBOXKICHHUS (Jlajiee — YCIyTH) CUCTEMHOTO ITPOTPaMMHOTO
obOecneueHus [IBM 1eHTpanbHOrO BBIUMCIMTEIHLHOTO KOMILJIEKCA aBTOMATHU3UPOBAHHOM CHCTEMBI
MEXOaHKOBCKMX pacdyeToB M ero okpyxkenus (mamee — I1O) 3akasumka cormacHo Ilepeunro
MIPOrpaMMHOTO  OOecreyeHus, MOJUIeKalIero TEXHUYECKOMY COMpOBOXAeHHI0 (myHKT 1.10
[Tpunoxenus 1 x Hactosmemy JloroBopy).

1.2. 3aka34ymk 00s3yeTcs MIPUHATH OKa3aHHbIE HA/IJIEKALUM 00pa30M yCIyTH, CBOEBPEMEHHO U
B IIOJTHOM 00bE€ME OIUIaTUTh UX B MOPSAKE, yCTAHOBICHHOM HACTOSAIIMM J[0roBOpOM.

2. ITopsinoK U yCJIOBHA OKa3aHHUA YCJIYT

2.1. IlepeueHp mpenOCTaBIAEMBIX YCIyI IO HacToAweMy JloroBopy ompenensercs B
[Tpunoxenun 1 k HacTosimemy [{loroBopy

2.2. AHanu3 KOpPPEKTHUPOBOYHBIX MOIyJIeH M WX HMHCTAUIALMM Ha CHCTEMax 3aKa3uuka,
npeaycMoTpeHHble MyHKTOM 1.1 ITpunoxenust 1 k Hacrosmemy JloroBopy, 1OJKHBI TPOU3BOIUTHCS:
IUIAHOBO-NIEpUOINYECKU He mno3aHee 10 kajdeHmapHbIX AHEHW OT AAaThl NOCTaBKU AAHHBIX MOJIYJEH
3aKa3yuKy, BHEIJIAHOBO — HE TO3/HEE 5 KaleHJAApHBIX JHEH OT JaThl oOpaleHus 3aka3uuka Mpu
YCIJIOBUH BBIITYCKA JAHHBIX MOAYJIEH TPOU3BOJUTEIIEM.

2.3. Ilepuoguveckuii aHaau3 HCIOJIB30BAHMS PECYPCOB M AHAIW3 IPOU3BOAUTEIBHOCTH
cepBepoB IBM System z, onepanuonnsix cucrem z/OS, noacucrem DB2, IBM MQ u DB2 Analytics
Accelerator, nmpegycmorpennsie myHkToM 1.2 Ilpunoxenus 1 k Hactosimemy JloroBopy, HAOMKHBI
IIPOBOAMTHCS HA IUIOMIAAX 3aKa3uuKa HE PEKE OJTHOTO pa3a B MECHLL.

2.4. Bpewms peaxkuuu VcronHuTenst Ha BbI30B 3aKa3yMKa JjIsl BHIIIOJIHEHUS pa0oOT MO aHATU3Y
COOMHBIX CHUTyallMil M OKa3aHHUIO COACUCTBHUS B UX YCTPAaHEHHMH, NPEIYCMOTPEHHBIX MYHKTOM 1.3
[Ipunoxenns 1 x Hacrosmemy JloroBopy, He JOJKHO MpeBbIIATh | yaca.

2.5. Ananu3 wuctopuueckux aitnmo IO s oOHapyxkeHus (HakTOB HENPaBUILHOTO
(GYyHKIMOHUPOBAHMSI MPOTPAaMMHBIX M alllapaTHBIX CPEACTB ILEHTPAIBHOIO BbIYHUCIUTEIBLHOTO
KOMIUIEKCa, MpeaycMOTpeHHbld nyHKTOM 1.6 Ilpunoxkenus 1 k Hacrosiemy /[loroBopy, moikeH
IIPOBOJUTHCS HE PEKE OJHOTO Pa3a B MECHLL.

2.6. Ilepyoguueckuii MOHMTOPHUHI HCIIOJIB30BAHUS CHUCTEMHBIX PECYPCOB JJIsl BBISBIICHUS
Y3KHX MECT, OIpE/IeJIeHHE MPUYMH UX MOSIBICHUSA M MOJATOTOBKAa PEKOMEHIAIMi MO0 HEOOXOAUMbBIM
U3MEHEHUSM B COCTaBE€ allapaTHbIX CPEICTB LEHTPAJIBHOTO BBIYMCIUTEIBHOIO KOMILIEKCA,
npeaycMoTpeHHbie myHkToM 1.7 Tlpunoskenus 1 k Hactosimemy JloroBopy, J0HKHBI POBOAUTHCS HE
pexe OJTHOTO pa3a B MECHILL.

2.7. Anamu3 HoBbIX Bepcuil IIO Ha mpeaMeT MONE3HOCTM MX BHEAPEHUs y 3akKazuuka,
nHpOpMHpOBaHUE 3aKa3zyMKka O HOBBIX BEPCHUSX, IMOATOTOBKA TEXHHYECKMX OOOCHOBAaHHH B ciyyae
HEOOXOUMOCTH BHEJPEHHUs, MNperycMoTpeHHble NyHKToM 1.8 Ilpunoxenuss 1 k Hacrosemy
JloroBopy, HOJKHBI MpPOBOIUTHCS B TedeHMH 30 KaleHAapHbIX JHEW mocje OmyOJIMKOBaHMS
IIPOrPaMMHOT0 00€eCieYeHUsl TPOU3BOUTENIEM.

2.8. Ycnyru, oka3bIBa€MbI€ B paMKax HacTosero /J{orosopa, J0IKHBI OKa3bIBaTHCS C y4aCTUEM
paboTHUKOB McnomHUTENs, HMMEIOIUX COOTBETCTBYIOIIYIO KBaJU(UKALUIO, MOJITBEPKICHHYIO
ceptudukaramu «z System Technical Support».

3. llopsaiok pacyeToB, CTOMMOCTB U cAaYa-NpHeMKa padoT
3.1. O6mas crouMocTh HacTosAmero JloroBopa 3a OAMH TOA COCTaBIsET
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( ) OenopyccKux pyOueit KOTIeeK
, cornacHo [IpoTokomny cormacoBaHusi JOTOBOPHOMW LIEHBI
¢ KauIbKyJssiuen croumoctu yeayr (Ilpunoxenue 2 k HacrosmeMy JloroBopy, B TOM 4ucIIe:

3.1.1. CymmMa exeMecs4yHOM OIuIaThl 3a MPEIOCTABICHUE YCIYr COCTABIISIET
( ) Genopycckux pyOsneld  KOTeek,

3.2. Ilpm wusmMeHeHu:m TpeOOBaHUM K COJCPKAHHIO YCIAyr ©u ¢dopme HpeI[CTaBJ'IeHI/Iﬂ
pe3yJabTaTOB, BBI3BIBAIOIIMX H3MEHEHHE O0beMa yCIOyr, IeHa YCIyr IepecMaTpUBaeTCs
no cornamenuto CtopoH ¢ mnoanucanueM oOeumu CTOpOHAMU JOIMOJIHUTEIBHOIO COIJIAIICHUS
K HacrosweMy [Jorosopy.

3.3. Omnara ycayr mo Hacrosuiemy JloroBopy Npou3BOAUTCS 3aKa3uMKOM €KEMECIYHO
B TeueHue 5 (msaTu) pabouymx AHEH Mocje MOANUCAHMSA OOCMMH CTOPOHAMM AKTa CAauyU-NIPHEMKH
MIPEAOCTABIICHHBIX YCIYT B cyMMe coraacHo 1. 3.1.1 Hactosimero Jlorosopa.

3.4. CTouMOCTh YCIYT BKJIFOYAET B ce0sl CTOMMOCTh BCeX 3arpat VcnomHuTens.

3aKa34rKoOM HE OIUIaYMBAIOTCS:

- JIOTIOJIHUTENbHOE BpeMsi paboThl W JONOJHHUTENbHbIE KOMAaHAMPOBOYHBIE PacXOJIbl,
BO3HUKAIOIIME B Clydyae HEOOXOJWMOCTH MOBTOPHBIX MPHE3ZIOB TEXHUYECKOTO CIEIHUAINCTa I10
OJIHOMY CJIy4ar0 HEUCIIPaBHOCTH.

VYenyru, npekpaiiieHHble 110 UHUIMaTHBe 3aKa3uMKa, OIIauMBalOTCA 3a Mepuoj GakTHYeCKoro
IIPEIOCTABIICHMS YCIIYT.

3.5. Cnava-nipueMKa yciyr, peloCTaBICHHbIX B paMKax HacTodlero Jlorosopa, mpou3BOIUTCS
B COOTBETCTBUHU ¢ [lepeuHeM MpoOrpaMMHOro OOecreYeHUs: U YCIyT TeXHUYECKOIO COMPOBOXKICHHS
(ITpunoxxenue 1 k Hactosmemy JloroBopy).

3.6. UcnonHutenb exeMecayHo B TeueHue 5 (maTu) pabouux aHEH mecdla, CIeayloIIero 3a
OTYETHBIM, MPEACTABISAET 3aKa3uuKy AKT CHAaUU-IIPUEMKH MPEJIOCTABICHHBIX YCIYT C MPUIIOKEHUEM
YTBEPKACHHOIO TEXHUYECKOI'0 aKTa O IPEJOCTABIEHHBIX yCIyTrax TEXHUUECKOro conpoBoxaeHus I10.
3aka3unk B TeueHue 10 (aecsati) pabounx ITHEH MOAMKMCHIBACT AKT CIaYU-TIPUEMKHU ITPEIOCTaBIEHHBIX
yCIyT WIN HampasiseT VCHOJHUTEN0 MOTUBMPOBAHHBIM OTKa3 OT €ro noamucaHus. B cioyuae
Mpe/iCcTaBiIeHUs] 3aKa3yuKOM IHCbMEHHOTO MOTHBHUPOBAHHOTO OTKa3a OT MPUEMKH YCIYr 10
HacTosAwmeMy JloroBopy CropoHamHu COCTaBJIS€TCS ABYXCTOPOHHUN akKT 3aMEYaHUN C IEpPEUYHEM
HEOOXOAUMBIX JTIOpaOOTOK M CpPOKOB HX BBINOJIHEHUSA. YKazaHHble JopaboTku McnomHurenb
OCYILECTBIIsICT 0€3 JONOIHUTEIBHOM OIIaThI.

B ciyuae, ecnu B ykazaHHbIM CpoK MCHOMHUTENb HE MOMYYUT MOANMMCAHHBIA aKT CHAYH-
NPUEMKH TPEJAOCTABICHHBIX YCIYT JMOO MOTHBUPOBAHHBIM OTKa3 OT €ro MOJMHMCAHMA, YCIyTd IO
TEXHHUYECKOMY COIIPOBOXKJICHUIO CUMTAIOTCS MPUHATHIMU 3aKa3YMKOM 32 COOTBETCTBYIOIIUN NIEPUOJ U
JaTOM OKa3aHMs yCIIyTH SBISIETCS NOCIEIHUIN KaJeHJapHbIA JIEHb KayKI0r0 Mecsila OKa3aHUs yCIyTH.

3.7. JloroBopHasl LieHa YCIYr MOXeT OBbITb CKOPPEKTHpOBaHAa B Cily4yae MNPUHATHS
[IpaBurensctBoM PecnyOnuku benapych pemienuss o0 W3MEHEHMH YCIOBUH OIUIaThl TPYJa,
HAJIOrooOJOKEHUST WM M3MEHEHHsS HWHBIX LeHOOoOpa3yrlomux (akTopoB IMpH MPEeAOCTaBICHUU
HKOHOMMYECKOTr0o 000CHOBaHMS C nojanucanueM ooenmMu CTOpOHAMHU JIOTIOTHUTENIBHOTO COTJIAIIEHUS K
HacTosuemMy JloroBopy. CTOMMOCTh OIUIAYEHHBIX YCIYT SBISETCS OKOHYATEIbHON U M3MEHEHHUIO He
MIOJUJIEIKUT.

3.9. Pacuets! Mex 1ty 3akazunkoMm u McroaHuTEneEM OCyIIECTBISIOTCS B O€I0PYCCKUX pyOIIsX.

4. Oos3aTesancTBa CTOPOH

4.1. B TeueHue mepuoja IpenocTaBieHUs] yciayr VcrnonHuTenb rapaHTupyeT 3aka3uuky ee
YCIIOBUS B COOTBETCTBHUHM € ITyHKTOM 2.1 HacTosmero Jlorosopa.

4.2. B3aumooTHoIeHus: 3akazuuka u VcmomHuTens mo mpenMery Hacrtosiero Jlorosopa
perynupytoTcs coriamenueM o0 yposHe yeayr SLA (Service Level Agreement) koTopoe oopMiieHo
[Tpunoxxennem 3 u noanuceiBaercs CTOpOHAMU BMECTE ¢ HACTOSIIUM J[oroBopoMm.

4.3. 3aka34uK 00s3yeTCs OCYIIECTBIATh MPUEMKY HaJ[JIeKaIe OKa3aHHBIX YCIIYT.

4.4. CropoHBI O00SI3yIOTCS OCYIIECTBIISATH OOpAaOOTKY NEPCOHAIBHBIX MAaHHBIX, CTABIIUX
u3BecTHBIMU CTOpOHaM B Tpoliecce UCTIOIHEHHs HacTosmero JJoropopa, 100pocoBeCTHO U B LENIX,
COOTBETCTBYIOIIMX  BBIMIOJHEHHUIO  00s3aTeNbCTB 1O  Hacrosmemy JloroBopy, coOmonarsh
KOH(UIEHIINATFHOCTh IEPCOHANBHBIX JTaHHBIX, 00eCcTIeYnBaTh 0€30MaCHOCTh MEPCOHATBHBIX JaHHBIX
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npu ux o0paboTke U cobIoAaTh TpeOOBaHMS K 3aluTe 00padaThIBAEMbIX MEPCOHATIBHBIX JAHHBIX B
COOTBETCTBHUU C 3aKOHOAATENbCTBOM Pecnybnmuku benapycs.
5. OrBercTBeHHOCTH CTOPOH

5.1. 3a HEBBINOJHEHUE WM HEHAJUIeXkalllee BBINOJHEHHE 0043aTelIbCTB 110 HACTOSILEMY
JHoroopy CTOpOHBI HECYT UMYILECTBEHHYIO0 OTBETCTBEHHOCTh B COOTBETCTBUM C 3aKOHO/ATEIbCTBOM
Pecniy6nuku benapych u yciaoBusimu Hacrosiiero Jlorosopa.

5.2. B ciiydae npocCpodKM NpPEeNOCTaBIEHUS YCIyr, NIPEAyCMOTPEHHBIX B IyHKTax 2.2 u 2.7
Hacrosero /loroBopa, 3aka3uuk UMeeT 1paBo TpeOoBaTh OT VcronHUTENs yIUIaThl IEHU B pa3Mepe
0,15% oT cyMMBI €KEMECSIYHON CTOMMOCTHU YCIIYT 32 KaX/Iblil IEHb IIPOCPOUKH.

53.B ciydyae HEBBINOJIHEHWS WIM  HECBOEBPEMEHHOI'O  MPEIOCTABICHUS  YCIYT,
MPeyCMOTPEHHBIX B MyHKTax 2.3 - 2.6 Hacrosmero JloroBopa, 3aka3unk UMeeT mpaBo TpebOBaTh OT
UcnonauTens ymate! mTpada B pazmepe 20 (nBannarb) 6a30BbIX BEIWYWH, ICUCTBYIOIIEM Ha JICHb
yIJaThl mrpada 3a KaxIpli ciydail HEMCIIOTHEHHs CBOUX 0053aTeNIbCTB 110 AoroBopy Mcnonnurenem.

5.4. VicnonHuTenb BO3MelIaeT 3aka3uMKy BcE YOBITKM, BKJIIOYAs VIYIIEHHYIO BBITOLY,
NPUYMHEHHBIE HEBBIIIOHEHNEM (HEHa UIe)Kall[uM BBIIIOJIHEHHEM) YCIIOBHU HacTosero Jlorosopa. Pazmep
OTBETCTBEHHOCTH OIPaHUYEH Pa3MEPOM MPSIMOTo AEHCTBUTENBHOIO yIillepOa, HAHECEHHOTO 3aKa3uuKy.

5.5. Ilpu HecBoeBpeMEHHOM oriaTe yciayr TexHuueckoil noanepxku 110 Mcnomnurens nmeer
npaBo TpeboBaTh OT 3akazuuka ymuiatel Mcnonnuremto menu B pasmepe 0,15% oT cymmsbl
HECBOEBPEMEHHOTI'O IUIATEXKA 33 KAKABIN KaJICHJAPHBIA JEHb IPOCPOYKH.

5.6. VYmuara nenu u mrpada HE OCBOOOKIA€T BMHOBHYIO CTOPOHY OT HCIOJIHEHMSI CBOUX
00513aTeNbCTB 10 HacToAuleMy Jorosopy.

5.7. UcnionHuTeNb HECET OTBETCTBEHHOCTh B COOTBETCTBHHM € 3aKOHOIaTENbCTBOM PecryOnuku
Benapycsk 3a HapylieHre OaHKOBCKOM TalHBI.

5.8. B cnydasx, He TmpeayCMOTpeHHBIX HactosumM JloroBopoM, CTOpPOHBI HECyT
OTBETCTBEHHOCTb 3a HEHUCIOJHEHHEe JHMO00 HEHaJIeXkallee HCIOJIHEHHEe NPUHATBIX Ha cebd
00s3aTenbCTB MO HactosiuieMy JloroBopy B COOTBETCTBMM C 3aKOHOJATENbCTBOM PecmyOmmku
benapycs.

6. KonpnaeHuaJIbHOCTh

6.1. Bcs undopmanus, nomyuyeHHas u npeaoctaBieHHas CTOpOHaAMHM B PaMKax HACTOSILErO
JloroBopa, siBisieTcst HHpOpMaIe, mpeaocTaBiIeHle U/ WId pacIpoCTpaHEHUE KOTOPO OrpaHuyeHo,
U HE MOMJISKUT Pa3[JIALICHUI0 TPETbUM JMLAM 0e3 MUCbMEHHOro coryiacus apyroid CTOpOHBI, 3a
UCKJIIOYEHHUEM CITydaeB, IPEAyCMOTPEHHBIX 3aKOHOAaTenbcTBOM Pecniybnuku benapyce.

6.2. Ucnonauurenb 00s3yeTcsi He3aMEUIMTENbHO BO3BPAaTUTh 3aKa3uuKy [0 MEPBOMY
MMCbMEHHOMY TPeOOBaHHMIO OPUTHMHAJIBI U BCE KOMUU MPEJOCTaBICHHBIX JOKYMEHTOB.

6.3. CtopoHbl OyAyT pYKOBOJCTBOBAThCSl COIJIALIEHHEM O KOH(HUAECHIHAILHOCTH OT
, 3aKIIIOYeHHbIM Mexay CTOpoHaMH, W NMPUMYT BCE HEOOXOAMMBIE U
pa3yMHbIe MEpbl, YTOOBI IPEJOTBPATUTH pas3rialleHHe MOTyYeHHONW B XO/€ MCIIOJHEHUsI HACTOSILEro
JI0roBOpa KOH(GUACHINATbHON HH(POPMALIUY TPETHUM JIULAM.

7. O0CTOATEIBLCTBA HENPEOA0JINMOM CHJIBI

7.1. CTopoHBI OCBOOOXKIAIOTCSI OT OTBETCTBEHHOCTH 3@ MOJIHOE MJIM YaCTUYHOE HEHCIIOJIHEHUE
CBOMX 00s3aTelbCcTB MO HacTosieMy JloroBopy, €ciid HEHCIIOJHEHHE SBUIIOCH CJIEICTBUEM
0OCTOSITENTLCTB HETPEOJOJIMMOM CHIIBbI, BO3HMKIIMX IOCiE 3akitoueHus [loroBopa B pe3yibTaTe
COOBITHI Upe3BbIUaiiHOTO XapakTepa, KoTopble CTOPOHBI HE MOTIIM HU MPEABUJIETh, HU IPEAOTBPATUTD
pa3yMHBIMU MEPAMHU.

7.2. K o0cTosATENECTBAM HEMPEOIOIMMOI CHITBI OTHOCSTCS COOBITHS, Ha KOTOpble CTOPOHBI HE
MOTYT OKa3aThb BJMSHHE M 332 BO3HUKHOBEHHE KOTOPBIX HE HECYT OTBETCTBEHHOCTH (HaIrpumep,
3eMJIETPSICEHUs, HAaBOJHEHUs, Mokapbl U 1p.). K obcrodrensctBam, ocBoboxatomuM CTOPOHBI OT
OTBETCTBEHHOCTH, OTHOCSATCS TaKKe OOBSBICHHbIE WIM (AKTHUECKHE BOCHHBIC JICHCTBUS,
rpaxaaHckue Oecropsaaky, 6mokana, aMOapro, 3a0aCTOBKH (32 UCKIIOYEHHEM 3a0acTOBOK IMEepcoHala
Cropon).

7.3. CTopoHa, cChUIaONIasiCs Ha TaKue 00CTOSITENbCTBA, 00s13aHa B TeueHue 10 (necstu) 1Heil B
nucbMeHHON Qopme mHpopMupoBars Apyryto CTOPOHY O HACTYIUICHHH TOAOOHBIX OOCTOSITENHCTB.
OO6cTosATeNnbCTBA HENMPEOIOJUMON CHIIBI JTOJKHBI OBITH MOATBEPXKIEHBI JoKyMeHTaMu benopycckoii
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ToproBo-npoMbIIIIEHHON Ma1aThl WK UHBIX KOMIIETEHTHBIX OPIaHOB.

7.4. CTopoHa, KOTOpasi HE MOXKET H3-32 OOCTOSTEIHCTB HEMPEOJOTUMON CHIIBI BBITTOJTHUTH
00s13aTeNbCTBA [0 HacTosIEMY J[oroBopy, JOKHA IPUIIOKHUTH BCE YCUIHS K TOMY, YTOOBI KaK MOKHO
CKOp€e OCYIIECTBUTH 3TO BHIIIOJHEHHE.

7.5. Tlocne npekpaleHus AeUCTBHS yKa3zaHHbIX 00cTosTenbcTB CTopoHa 00s13aHa B TeueHue 10
(mecatn) gHEH cooOUTUTH 00 3TOM Apyroit CToOpoHEe B MUCbMEHHOW (hOpME, yKazaB MPHU 3TOM CPOK, K
KOTOPOMY HPE/IOIaraeTcsi BhIOJHUTD 0053aTEIbCTBA.

7.6. B cnydyae He HampaBJ€HUs WM HECBOCBPEMEHHOIO HaIpaBJICHHUS YBEIOMIICHUH,
IpelycMOTpeHHbIX I.I. 7.3. u 7.5. Hactosmero [loroBopa, CTopoHa He BIpaBe CChbLIATHCS Ha
00CTOSITENTLCTBA HENPEOAOTUMOMN CUJIBI, U 0053yeTcsl BO3MECTUTH JApyroit CTOpoHe MPUYUHEHHBIE STUM
yOBITKH.

7.7. B ciydae BO3HHUKHOBEHHS OOCTOSITENBCTB HEMPEOJOIMMOM CHIIBI CPOK BBIOJHEHUS
00513aTeNbCTB MO HACTOsIIEMY J[oroBopy OTOJIBHUTAETCS COpa3MEpHO BPEMEHH, B TEUEHHE KOTOPOTO
NeNCTBYIOT Takue 0OCTOSITENLCTBA U X TOCIIEICTBHUS.

7.8. Ecnn 06cTosITehCTBa HEMPEOIOTMMOM CHIIBI MTPOAOIDKAIOT JeHCTBOBaThH Ooiiee 2 (ABYX)
Mecs1eB, To Kaxaas CTOpoHa UMEET MPaBo paCTOPrHYTh HacTosui JloroBop 1 00s3yeTcsi BO3BpaTUTh
Bce TmojdydeHHoe ei mo J[loroBopy, nuMOO NpoM3BECTH pacyeThl 3a (PaKTHUECKH BBIOJHEHHbIE
00s13aTeIbCTRA.

8. [lopsinok pa3pelnieHus1 CriOpoB

8.1. CTopoHBI [OJIKHBI TMPWIOKHUTH BCE YCHUJIMS, 4YTOOBI IyTeM MPSMBIX MEPETOBOPOB
paspeunTh K 00O0I0AHOMY YIOBIETBOpeHHI0 CTOpPOH BCe MPOTUBOPEYMS HIIM CIIOPHBIE BOIPOCHI,
BO3HHUKAIOIINE MEX1y HUIMH B paMKax Hacrosiero Jlorosopa.

8.2. Eciin CTOpOHBI HE CMOIYT PEIIUTH CIIOPHBIA BOIPOC IO HCIIOJHEHUIO HACTOSLIETO
JloroBopa myTeM neperoBoposB, Jobas CTopoHa MOXeT NOTpeOoBaTh pa3pelIeHUs] 3TOr0 BoIpoca B
SKOHOMHYECKOM CyJie T. MHUHCKa B YCTaHOBJIIEHHOM 3aKOHOJATENbCTBOM Iopske. [IpeTeH3noHHbIN
MOPSAJIOK yperyiaupoBaHusi crnopoB CTOpOHBI MNpU3HAIOT 00s3arenbHbIM. CTOpOHa, MOJTy4YUBLIAs
npereHs3uto, B Teuenue 10 (mecatH) pabounx AHEH MUCHMEHHOM HM3BEINAET 3asBUTEIIS NMPETEH3UU O
pe3ysbTaTax ee pacCMOTPEHUSI.

8.3. Bo Bcem ocTanbHOM, HE IPEAYCMOTPEHHOM YCJIOBUAMU HacTosiero Jlorosopa, CTOpOHBI
PYKOBOJCTBYIOTCSI 3aKOHOJaTeNbCcTBOM PecryOnnku benapyce.

9. Cpok neiicTBusi loropopa

9.1. Hacrosimmii [loroBop BCTymaeT B CHITy C AaThl moAnucanus ooenmu CTopoHaMH, IEHCTBYET
B TEUECHHE OJHOIO rojla, HayMHas C MEpPBOr0 YHMCIa MecAla, CIASAYIOUIEro 3a AaTod IMOANNCAHUS
noroopa odenmu CTOpoHamu.

9.2. Hacrosiuii JloroBop MOXeT ObITh paCTOPTHYT 110 MHUIMATUBE OAHOM M3 CTOPOH IyTeM
OJIHOCTOPOHHETO OTKa3a OT UcHoiHeHus Jlorosopa, npu 3ToM CTOpoHa, BHICTYNAOLIAs HHUIIUATOPOM
pacropxxenus Jlorosopa, naopmupyet 06 31oMm aApyryto CTOpoHy B MUCBMEHHOM (opMe He Mo3/Hee,
4yeM 3a 3 (Tpu) Mecsilia J0 JaThl paCTOP>KEHHUS.

9.3. B ciyuae HeucnonHeHust ogHoM U3 CTOpOH cBoMX 00s3arenbeTB Jipyras CTopoHa BIpase
HanpaBUTh BUHOBHON CTOpOHE NMHUCbMEHHOE YBEJOMJICHUE, ONPEEIISIIONIee TAKOE HEUCIIONHEHNE, U
TpeOOBaHUE €ro yCTpaHEHHs B TeUeHHE OmpejesieHHoro nepuoja. Eciau HeucnoiHeHue He Oyner
YCTpaHEHO 3a yKa3aHHBIN nepuo, norepresiias CTopoHa MOXKET B JII000€ BpeMs B OJIHOCTOPOHHEM
MOpsi/IKE OTKa3aThCsl OT HMcmogHeHHUs JloroBopa (MOJHOCTBIO WM YaCTUYHO), HAlpaBUB BHHOBHOM
CropoHe MUCbMEHHOE YBEJJOMJICHHE, COJiep Kalliee 1aTy pacTopxkeHus JJorosopa.

10. AHTUKOPPYIILIHOHHASI OTOBOPKA

10.1. CTopoHBI NMOATBEPXKIAIOT, YTO UM HM3BECTHBI TPEOOBAHUS 3aKOHOJATEJBHBIX M HHBIX
HOPMAaTHBHBIX NPaBOBbIX akTOB PecnyOnuku benapych o mpoTHBOAEHCTBUM KOppYIIUH (1anee —
AHTUKOPPYIIMOHHBIE  TpeOoBaHus).  CTOpOHBI  00s3yrOTCS  OOECIeYWTh  COOINIOJICHHE
AHTUKOPPYILMOHHBIX TPeOOBAaHUM M HECOBEpIICHHE KOPPYIIHOHHBIX AEHCTBHI NPH HCIIOJIHEHUH
Hacrosimero JloroBopa cBoMMH paOOTHHKAaMH, MPEICTaBHTEISIMU, a(pPUIMPOBAHHBIMU JIMIIAMH, a
TaKkke CyOmoApsaIYMKaAaMU W WHBIMU KOHTpAareHTaMH, MpPUBIEKAeMbIMH HWMH I HCIOJIHEHUS
Hacrosuero Jorosopa.

10.2. B cnyuyae Bo3HMKHOBeHHS Y CTOpOHBI MOAO3PEHHH, YTO MPOU3OIUIO HIU MOMKET
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MIPOM30UTH HAPYILICHHWE KaKUX-THOO MOJOXKEHUH HACTOSIIETro MyHKTa, cOOTBeTcTBYomas CTopoHa
00s13yeTcst yBeJOMUTD 00 3ToM Jpyryto CTOpoHy B MHUCbMEHHOH popme. B nrucbMeHHOM yBeOMIIEHUN
Cropona 00s13aHa cocnaTbes Ha (PaKThI WK MIPEIOCTaBUTh MaTepPHalIbl, JOCTOBEPHO MOITBEPKAAOLIHIE
WJIM JTal0IIMEe OCHOBAHWE IPEAIOoiararb, YTO MPOU3O0LLIO UM MOYKET IPOU30UTH HApYLICHHE KaKHX-
7100 MOJI0’KEHUI HACTOSILETO MMyHKTA.

10.3. B cmywae wHapymeHuss oxHoii CTOpOHON 00s53aT€IbCTB  BO3JCPKUBATHCS  OT
KOPPYILMOHHBIX JACUCTBUM M (M) Hemody4yeHus Jpyroii CTOpOHOM B JECATUAHEBHBIH CPOK
MTOATBEPKICHHUS, YTO HAPYLICHUs HE MPOU30ILIO WIK HE IMIPOU30MAET ¢ MPUIOKEHUEM JOKYMEHTOB,
MOJTBEPXKAAIOUINX JaHHBIX (akT, Apyras CTOpoHa BIpaBe OTKa3aThCs OT HacTosulero Jlorosopa B
OJIHOCTOPOHHEM IOPSIIKE, HAIIPABUB COOTBETCTBYIOLIEE MMCbMEHHOE YBeOMIIeHHE TepBoil CTOpOHE.

10.4. CropoHa, HapylIUBIIass aHTUKOPPYNIIMOHHBIE TpeOoBaHUS W (WIHM) HE oOecrmeyuBIIas
HECOBEpUICHHE KOPPYMNIIMOHHBIX JAEWCTBUA NpHU HUCHOJHEHUM HacTosiero JloroBopa cBOMMH
paboTHUKAMU, PECTaBUTENAMHU, adGUIMPOBAHHBIMU JHIIAMH, a TAKXKe CYONOAPSIIYMKaMU U MHBIMU
KOHTpareHTaMmHu, MpUBJIEKAaeMbIMU UMU JUIS UCTIOJIHEHUs HacTosiero Jlorosopa, 00s13aHa BO3MECTUTh
npyroii CTopoHe BO3HMKILIKE Yy Hee B pe3ysbraTe 3Toro yObITKU. Ilopsnok Bo3MelieHus: yOBITKOB
oTpeeNseTcs: ASHCTBYIONUM 3aKOHOIaTeILCTBOM PecryOmmku benapyceh.

11. O0mme ycaioBust

11.1. Hactostuuii JIoroBOp COCTaBJIEH Ha PYCCKOM S3BIKE, B IBYX AK3EMILISIPAX, IO OAHOMY IS
Kax10# 3 CTopoH, npudyeM 00a 3K3eMIUIIpa UMEIOT PaBHYIO IOPUIMUECKYIO CUITY.

11.2. Bce nu3MeHeHUs WK JOTIOJIHEHUS K HacTosieMy J{oroBopy J€CTBUTENbHBI B TOM CIIy4ae,
eclii OHU 0(hOPMIIEHBI B BUJIE IOTIOJHUTEIBHBIX COTTIAIIEHUH K HacTosAeMy [loroBopy, HOAMMCaHHBIX
YIOJHOMOYEHHBIMHU TpeacTaBuTesiMu CTOPOH, 3a MCKIIIOUEHHEM H3MEHEHHH MECTOHAaXOKJIEHUs
CrtopoH M uX OGAHKOBCKHUX PEKBU3UTOB, 0 4éM CTOpOHBI MUCBMEHHO MH()OPMUPYIOT APYyT Apyra B
TedeHue 3 (Tpex) pabouyux JHEH ¢ MOMEHTa N3MEHEHHUH.

11.3. Hu ona u3 CTOpOH He BIpaBe MepeaBaTh CBOM MpaBa M 00s3aTeIbCTBA [0 HACTOSIIEMY
JloroBopy TpeThel CTOpoHe 0€3 MUCHbMEHHOTO COTIacus Ha 3TO Apyroit CTOPOHBI.

11.4. K nacrosmeMy JloroBopy mpuiiaratoTcs U sIBJISIFOTCS €0 HEOTHEMIIEMON YaCThIO:

* Ilpunoxenue 1. Ilepeyenp mnporpaMMHOro oOecreyeHus] M YCIYr TEXHUYECKOTrO
COINIPOBOXACHHS;

* Ilpunoxenne 2. ITpoTOKON COINIacOBaHUs JOTOBOPHOM LIEHBI C KaJIbKYJISILIMEN CTOMMOCTH
YCIIYT.

* Tlpunoxenue 3. Cormamenue o0 ypoBue yciayr SLA



12. MGCTOHaXO)K)IeHI/Ie, 0aHKOBCKHE PCKBU3UTHI U MOANMUCHA CTOPOH

HUCITOJIHUTEJIb:

OT UCITOJTHUTEJIA:

202

3AKA3UYUK:

yn. KaneBapuiickas, 7, 220048, r. MuHck,
Pecny6nuka benapychb

e +37517 259 14 11

dakc +375 17 375 34 03

opuIMaNBHBIN caliT: Www.bisc.by;

e-mail: agreement@bisc.by;

CMJO: Orgl0841

VYmpagsnenue CHCTEMHO-TEXHHUYECKOTO
conpoBoxaeHus LIBK. +375 17 2591439
IIpaBoBbI€ BoMpockl — Teil. +375 17 259 14 09,
dakc +375 17 373 91 66;

¢dunaHCcOBBIE BOMpockl — Ten. +375 17 259 14
04.

YHII 193002449, OKIIO 501297625000
IBAN BY09 MMBN 3012 0717 8001 0000
0000 B OAO «bank 1abpaObIT»,

yi. Kommynuctuueckas, 49, nom.1, 220002,

r.Munck, Pecrrybnuka benapyce
BIC MMBNBY?22

OT 3AKA3YUKA:
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punnoxenue 1
K JIOrOBOpY OT «___ » 202 Ne

IlepeyeHnb MPOrpaMMHOro o0ecrneYeHus: U yCJIYT TEXHUYECKOr0 CONPOBOKICHHUS
[Tepeuens cuctemuoro nporpammuoro ooecrneueHus IBM [IBK AC MBP u ero okpyxenus
(Tabnuua 1), mojuiexaliero TeXHU4ecKoMy COMpOBOXKIEHHIO (nanee-cuctemuoe [10) Bximtouaert:

Tabmuua 1
2.3.Ne | HaumeHOBaHuE KosmuectBo cucrem
2.4.11. | Onepauronnas cucrema z/OS 4
25.22. | CYBIDB2
2.6.33. | IBM MQ 4
2.7.44. | DB2 Analytics Accelerator 1

Cucremnoe I10, dbynkmumonupyer Ha 2-x OBM IBM z15T02, Haxoasmuxcs Ha TUIOMIAIAX
3aka3uMKa Ha JBYX TEPPUTOPHAIBHO PA3HECEHHBIX BBIYUCIUTENBHBIX LEHTpax B I. MUHCKe 1O
anpecam: yi. KansBapuiickas, 7 u yi. Kainnosckoro, 72a.

1. VYcnyru TeXHUYECKOro corpoBoxkieHus cucteMuoro 110 BkirouatoT B ceOst:

1.1. ananu3 xoppexkTtupoBouHbix Moayned (PTF, RSU u ap.) IBM Ha uX KpUTHUHOCTH JUIs
CUCTEeMBbI 3aKa34urKa U HHCTALIAINS (TP HEOOXOJMMOCTH) X Ha CUCTeMax 3aKa3uMKa;

1.2. nepuonuyeckuil aHanu3 (He pexe 1 paza B Mecsll) HCIOJIb30BAaHHUSI PECYPCOB, aHAIN3
npou3BoIUTENLHOCTH cepBepoB IBM System z, onepannonnsix cuctem z/OS, noacucrem DB2, IBM
MQ u DB2 Analytics Accelerator;

1.3. aHanu3 cOOMHBIX CUTYallMil U OKa3aHHUE COJIEHCTBUS B X YCTPAaHEHUH, B TOM YHUCIIE TTOUCK
AQHAJIOTUYHBIX MPOOJIEM U METOJIOB UX YCTPAHEHHUS Y APYTUX MOJIb30BATENEH;

1.4. oxa3aHue COAEHCTBHSA MO OKCIUTyaTallMd M (YHKIHOHAJIBLHOMY HCIIOJIb30BAHUIO
cuctemuoro 110;

1.5. obecneueHne HAIEKHOTO W HEMpPEphIBHOTO (yHKIMOHUpOBaHUS cuctemHoro 10O,
ycTpaHeHue cO0eB M 0TKa30B B €ro padore;

1.6. ananu3 ucropuueckux ¢aitnos cucremuoro 110, cornacno Tabnuue 1, 11 oOHapyKeHUs
(hakTOB HEMPABIILHOTO (PYHKITMOHUPOBAHMS ITPOTPAMMHBIX U anmapatHbix cpenacTts [[BK;

1.7. neproanyecKuii MOHUTOPUHT UCTIOIb30BAHUS CUCTEMHBIX PECYPCOB JUISI BBISIBICHUS Y3KUX
MECT, OIpeJeIeHue MPUYMH UX TOSABJICHHUS M MOJArOTOBKAa PEKOMEHAALUil MO0 HEoO0XOIUMBIM
M3MEHEHUsIM B cOCTaBe amnmnaparHbix cpencts LIBK;

1.8. ananu3 HOBbIX Bepcuil cucrtemHoro [1O Ha mpeaMeT MONE3HOCTH HMX BHEAPEHUS Y
3aka3urka, "HGOPMUPOBAHHE 3aKa3YMKa O HOBBIX BEPCHUAX, MOATOTOBKA TEXHUYECKUX 00OCHOBaHHMIA
B ClIyyae HEOOXOAUMOCTH BHEAPEHHUSL.

1.9. Ynanenso (mo TenedoHy U AIEKTPOHHOHN MOYTE) MPEIOCTABISIFOTCS CIEAYIONUE YCIYTH:

- OKa3aHHe MMOMOIIHY 10 (PYHKIIMOHAILHOMY HCIIOJIb30BAHUIO U SKCILTyaTalluH;

- IOMOIIIb B JIOKAJTU3AlMU U Pa3pelIeHUH BO3HUKAIOLIUX MTPOoOJIeM U cO0eB;

1.10. momnepkka paboOT MO OOHAPYKEHHUIO M aHATU3y COOEB M OTKA30B, B TOM YHCIE TpU
BO3HUKHOBEHUU «0Oe3/1edeKTHBIX IpoOIem» (BBO/Ia HETIPABIIIBHBIX MApaMETPOB, KOH(PUTYPAITMOHHBIX
OLIMOOK, OIIMOOK ONepaTopa, YCTAHOBOUHBIX OIMIMOOK U HEMPABUIIBHOTO UCIOIb30BAHUS CUCTEMHOIO
[10).

2.1. momnepkka paboT 1Mo OOHAPYKEHUIO W aHAIU3y COOEB M OTKAa30B, B TOM YHWCJE TpU
BO3HHKHOBEHHHU "Oe3/1eeKTHhIX mpodsieM" (BBO/a HEMIPABUIIBHBIX MMapaMeTPOB, KOH(MUTYPAITIOHHBIX
o1MO0K, OIIMOOK OMNepaTopa, yCTAaHOBOYHBIX OLIMOOK 1 HEMPAaBUIILHOTO UCTIONb30BAHUS IPO/IYKTa);

22.  Ha momAIIX 3aKa3duKa BBIIOJHSIOTCS pabOThl MO TEXHHUUYECKOMY COMPOBOXKICHHUIO
cucremHoro [IO, xotopple HEe MOTYT OBITh BBIIOJHEHbl YAAJIEHHO, IO MPeIBAPUTEIBHOMY
COTJIACOBAHUIO C MPEICTABUTEISIMH 3aKa3urWKa BPEMEHH MPHOBITUS CHEMAIUCTOB VcmomHuTeNs u
BBITTOJTHEHUSI UMH HEOOXOTUMBIX paboT.

3. Ilo okoH4aHuu Mecsua VMcnoaHUTeNnb COCTABIIAET TEXHUYECKUM aKT O MPEJ0CTaBIEHHBIX
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yCIIyrax TEXHHUECKoro conpoBoxaenus cucreMuoro [10 u yreepxkaaer ero B OAO «BMPLy. Omnara
MIPOU3BOJIUTCS Ha OCHOBAaHUHM E€XEMECSYHOTO aKTa CHaYU-TIPUEMKH OKa3aHHBIX YCIIYT, KOTOPBIA
Hcnonnurens npeacTapisieT 3aka3urKy C MPUIOKEHUEM YTBEPKICHHOTO TEXHUYECKOro akta. dopma
TEXHUYECKOI'0 aKTa pa3padareiBaeTcs VICTIOIHUTENEM U COTJIACOBBIBACTCA C 3aKa3UMKOM.

OT UCITOJTHUTEJIA: OT 3AKA3YHUKA:

202 202




[punoxenue 2
K JIOr0BOPY OT « » 202 Ne
IMPOTOKOJI
COIJIACOBAHUS I0TOBOPHOM LEHbI
Mpl, HIDKETOAIUCABIIMECS, OT JUIla 3aKa3yuKa — , JEUCTBYIOIIUI
Ha OCHOBaHUM , C OHIHOW CTOpOHBI, W OT Jjuua HMcnomnurens —
, JEHCTBYIOIIETO HAa OCHOBaHUU , C JApyrou
CTOPOHBI, YOCTOBEPSIEM, YTO CTOPOHAMU JOCTUTHYTO COIVIALLIEHUE O BEJIMYUHE TONOBOPHOU LIEHBI
Ha BBITMIOJHSAEMBIE YCIYT TEXHUYECKOTO COMPOBOXKACHHS (Hajsee — YCIyTH) CHCTEMHOTO

nporpaMMHOro  obecriedueHuss  IBM 1eHTpalbHOTO ~ BBIUMCIIMTEIIBHOTO  KOMILIEKCA
aBTOMaTHSHpOBaHHOﬁ CUCTEMBI MEKOAHKOBCKUX PACUCTOB U €I'0 OKPYIKCHHUA COCTABJIACT
( ) 6enopycckux pyoneil  KOTeex, ,
B TOM YHUCIJIC:
CyMMa eXEeMeCSYHON OIUlaThl 3a TPEAOCTABICHHE YCIYr COCTAaBJISCT
( ) 6emopycckux pyonenn  Komeek,

K nacrosimemy IlpoTokomny corimacoBaHusi TOrOBOPHOM LIEHBI MPUIaraeTcsl U SIBJISIETCS €ro
HEOTHEMIJIEMOM YaCThIO KAJIBKYJISLUS CTOUMOCTH YCIIYT.

OT UCITIOJITHUTEJIA: OT 3AKA3YUKA:

202 202
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punoxenue 3
K JIOrOBOpY OT «___ » 202 Ne

COI'VTAIIEHHE Ob YPOBHE YCJIYT

1. IPEJIMET COI'JTAIIEHUSA

Hacrosimee Cornamenne o6 ypoBHe yciyru «TexHudeckas HOIJEpKKa CHUCTEMHOTO
OPOrpaMMHOI0 00eCreueHHs] LEHTPAIBbHOTO BBIYMCIUTEIBHOTO KOMIUIEKCA aBTOMAaTU3MPOBAHHON
CHCTEMBI MEXOaHKOBCKMX pacueToB» (mamee — «Yciayra») ompezenseT TpeOOBaHHSIX K YPOBHIO
VYciyru, BEIIOJIHEHUE KOTOPBIX rapaHTHpyeTcs McrnonHuTenem.

B Cornamennn omnpenensiroTcs COCTaB M 00JacTH JOMYCTHMBIX 3HAYEHUH ITOKa3aTesei
(mapametpoB) Yciyru McnoaHurens, BO3MOXXHOCTbh KOHTpoJIMpoBaTh CTOPOHAMU 3TH MOKA3aTeNH,
HOPSAZIOK ONPENEIIEHNs CTOUMOCTH Y CIIyTH B 3aBUCUMOCTH OT €€ YPOBHS, a TaK)K€ KOMIICHCAIIUU B
cilydae HapylUIeHUs TapaHTuil no HactosueMy CoryameHuro.

2. TEPMUHBI U OIPEJAEJIEHUSA

B Hacrosimem CormnarieHud, a paBHO TPU €r0 TOJKOBAHUHM M HUCIIOJIHEHUH, €CITU MPSMO HE
YCTaHOBJICHO MHOE, HIKENEPEUUCIICHHbIE TEPMUHBI U ONpEAeTICHUS TPUMEHSIOTCS B CIEIyIOIIEM
3HAYCHUU:

ABapusi — YacTUYHasg WM MOJHAs ToTeps paboTOCMOCOOHOCTH OOBEKTa TEXHUYECKOU
TIOJIJICP)KKH B 30HE OTBETCTBEHHOCTH VICTIONTHHUTEIS MIJTH €r0 KOHTPAreHTOB, BRI3BAHHAS TEXHUYIECKON
HEUCTPAaBHOCTHIO,  MPOTPAaMMHBIM  WJIM  allapaTHbIM  c0OeM,  HECaHKIHMOHHPOBAHHBIM
HEOJIaronpusITHBIM BO3JACHCTBUEM Ha OOBEKT.

AC MBP — aBTOMaTH3upOBaHHAas cUCTEMa MEKOAHKOBCKHUX PacyeToB.

Bpemsi peakmuu — WHTEpBal BPEMCHH, MPOMICAIIUNA C MOMEHTa IOCTYIUICHHUS K
Ucnonuutento obpamienus oT 3akazuuka (3asBKH, 3ampoca Ha OOCITyXKHMBaHME, 3ampoca Ha
U3MEHEHHUE) 0 MOMEHTa (PAKTUYECKOro Havaja padoT MO PEIICHUI0 BOMPOCOB, MPOOJIeM U 3ajad,
yYKa3aHHBIX B 3asiBKe/3ampoce.

Bpemsi pemieHust — HTEpBaJ BpEMEHH OT MOMEHTA (PaKTUIECKOTO Hadaia paboT 1o 3asBKE
WIM 3ampocy 3aka3uMka J0 MOMEHTa 3aBepllieHuss paboT W 3aKpbITHS 3asBKH/3ampoca
Hcnonaurenem.

Bpemsi (MOMeHT) mocTynjieHusi oopameHus (3asiBKH, 3aMPoca) — MOMEHT MOCTYIUICHUS
nUchMa Ha aJpec DJJIEKTPOHHON TouThl WM ¢akc VCrmosHUTeNs, MOCTYIUICHUS TOYTOBOTO
oTIpaBieHus Ha aapec McnonaHurens.

Bpemsi (MoMeHT) (pakTHUYecKOro Hauyaja padoThbl — MOMEHT OTIpaBKu VcroiHUTENeM
yBEAOMJICHHSI O Hayase paboT MpeACcTaBUTENI0 3aKa3yuKa, OT Ybero MMEHHU MOCTYIUIIO OOpalieHue
(3as1BKa, 3ammpoc), Mo AEKTPOHHOH TouTe, (hakcy.

JlocTynmIHOCTHL — CHOCOOHOCTh OOBEKTa TEXHUYECKOW TMOIACPKKHA B TOJHOM oOOBeMe
BBITIOJTHATH 3a/IaHHbIC ()YHKITUH, COTJIIACHO YCTAaHOBIIEHHOMY perfiaMeHTy/TpaduKy paboThl 00bEKTa.

3aka34uK — OTKPBITOE aKIMOHEpHOE 0011ecTBO «benopycckuii Me:KOaHKOBCKUN pacdyeTHBIN
HEHTP», TPEICTABUTEIIEM HHTEPECOB KOTOPOTO BBICTYMAOT €r0 CTPYKTYPHBIE MOAPA3ICIICHUS,
PYKOBOJIUTENN KOTOPBIX (MM UX TOBEPEHHBIE JINIIA) HAJIEJICHbI TPABOM 3aKII0YaTh JJOTOBOPHI OT €TO
UMEHH.

3anpoc Ha u3MeHeHHe — oOpanieHHe 3aka3uMka O BHECEHHHM H3MEHEHUil B paboTy
cucreMHoro [IO wnmm mpoueaypy OOCITyXKMBaHHs, HE sBISIONIeeCs cooOmeHneM 00
UHIIMIEHTE/TIpobeme.

3anpoc Ha o0cay:kuBaHue — oOpamieHre K VICIOTHUTEI0 0 TOIEPIKKE, MPEAOCTABICHUH
uHbopMalluy, KOHCYJbTAlUM WM JOKyYMEHTAllMM, He sBIsoLIeecs coolmenueM o0
UHIUJICHTE/TIpo0IeMe.

3asiBka (00 wuHHUAeHTe/mpoldJemMe) — oOpameHue 3aka3duWKa, COJCpIKaIlee
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cooO1eHne/nHpopMalnio 06 HHIUACHTE, IPpodIeMe.

Nunuaent — moboe coObiTHE, HE SBISIONIEECS YacThl0 CTaHIAPTHBIX OIepaluil 1o
TEXHUYECKOH MoiepKKe 00beKTa, KOTOPOE MPUBENIO WIM MOXKET IMIPUBECTH K aBapHH, cOO0, OTKa3y
WM HApyIIEHUIO IITATHOTO peXuma padoThl MPOrpaMMHOT0 00ecredyeHUs], BKII0Yash OTKJIOHEHUS
XOTs1 OBbI IO OJTHOMY TapaMeTpy, XapaKTepH3yoLEMy CIOCOOHOCTh 00BEKTa UM €r0 KOMIOHEHTOB
KOPPEKTHO BBINOJHATH 3a/laHHbIe (DYHKIIMU COTJIACHO HA3HAYEHUIO.

MomeHT 3aBepuieHHsi PadOT M 3aKPBITHA 3asiIBKHM/3aMpPoca — MOMEHT OTIPABKHU
3aKa34nKoM COOOIIECHMSI, IOATBEPIKIAIOIIETO 3aKPhITUE 3asIBKH/3aIIpoca.

OAO «BMPH» — otkpbiToe akiuoHepHoe obmecTBo «benmopycckuii MexO0aHKOBCKUM
pacCUYETHBIN LIEHTP.

Otka3 — noiHoe HapylleHue paboTOCIOCOOHOCTH.

Oopamenne — 3ananue McomHuTemo oT 3aKa3urKa Ha BBITIOJHEHHUE pa0OT M0 TEXHUYECKON
nojuepxkke cucrtemHoro I10 AC MBP, chopmupoBanHoe B BuIe 3asiBKM 00 MHLUMICHTE W/WIN
npo6iieme, 3arpoca Ha U3MEHEHHE, 3a1poca Ha 00CITyKHUBaHHE.

OTtyeTHBIN NepPHOJ — KaJIEHAAPHBIN MECSL.

IIpo6aema — kopHEBasi IpUYUHA OJHOTO WM HECKOJIBKUX UHLUICHTOB.

IlnanoBble perjamMeHTHbIe PadOTbl — KOMIUIEKC NPOPUIAKTHYECKHX paboT 1o
MO/IJIEPKAHUIO0 PA0OTOCIIOCOOHOCTH OOBEKTAa TEXHUYECKOW MOMICPKKH. BBIMONHIIOTCA CHiIaMu
HcnonnuTens 1 ero KOHTPAreHToB.

PaGorocnoco6HOCTh — CMOCOOHOCTH OOOpPYIOBaHUS, CHUCTEMBI, CETH, KOMILIEKCa,
POrPaMMHOTO CPEACTBA, UX OTIEIbHBIX BBIIEISEMBIX AJIEMEHTOB MM KOMIIOHEHTOB BBINOJHATH
3a/laHHble (QYHKLMHU COTJIACHO Ha3HAYEHUIO B TpeOyeMblil IEpHUO BpEMEHH.

COoit — camMoOycCTpaHSIOIIMICS OTKAa3 WIM OJHOKPATHBIM KPAaTKOBPEMEHHBINH OTKa3,
yCTpaHSI€eMbIi HE3HAUUTEIbHBIM BMEILATENIbCTBOM IE€pCOHAjia (HApuUMeEp, Iepe3anycKkoM
000pyI0BaHUS/TIPOTPAMMBI).

Cucremnoe IIO — cucremHoe mnporpaMMHOE OO€creueHue, SBISAIOIIEECS MPEeIMETOM
OKa3aHMs yCIyTH.

Coraamenue 00 ypoHe ycayru; SLA (Service level agreement) — 70roBopHO# JTOKyMEHT
MEXIYy 3aKa3uukoM U McronHuTenem, B KOTOPOM OMNHMCAaHbl KOJUYECTBEHHbIE M Kaue€CTBEHHBIC
napaMeTpbl MPEeAOCTaBISIEMBbIX YCIYr M METOJAbl HMX M3MEpPEHHUs, ONpeleleHa B3auMHas
OTBETCTBEHHOCTb 00EMX CTOPOH.

CpouHnble paldoThl — KOMIUJIEKC BHEIUIAHOBBIX pabOT, KOTOpbIE Tpedyercs MHpOBOAUTH
ONEPATUBHO MJIsl YCTPAHEHUS WIM NPEAyNpeXICHUs aBapuil U APYruX HHIMACHTOB B Ipoliecce
(yHKIIMOHMpOBaHUS 00beKTa. Boimonustores cunamu VIcroHUTENS U €ro KOHTPareHTOoB.

Texuuyeckas mnomaep:kka cucreMHoro IO — coBokymHOCTH pabOT MO OOHOBIEHUIO
IPOrpaMMHOr0 OOecreueHus], TMarHoCTUKE, OKa3aHUIO KOHCYJIbTAlMM, a TaKKe aHalIu3y COOMHBIX
CUTYyalluil B ipoliecce paboThl U UX yCTPAHEHHIO.

IBK — neHTpanbHbIi BHIYUCIUTEIbHBIA KOMILJIEKC.

IeneBoii moka3arejib — TOKa3aTeNlb BBIMOJHEHUs TpeOoBaHUS 3aKa3zyMKa WM YPOBHS
YCIIyTH, 32 KOTOPbIN oTBeuaeT VICroMHUTENb YCIIYTH M KOTOPBIN 05KMIAaeT TapaHTUPOBAHHO MOITYYHUTh
3aKa3uuK.

HenTpanbHblid pacnpeaeeHHbIi MPOorpaMMHo-TexHuyeckuii komiviekc; LHPIITK —
KOMIUIEKC B3aUMOCBSI3aHHBIX TEXHHYECKHX M MPOTPAMMHBIX CPEICTB, COCTABJISIONIMX H/WIN
oOecreynBarOIMX OCHOBY (PYHKIIMOHUPOBAaHHS aBTOMAaTU3MPOBAHHONW CHCTEMbI MEXOaHKOBCKHX
pacuetoB (AC MBP), pacmnonoxeHHBbI Ha IUIOHIAASX 3aKa3yuka B JIBYX TEPPUTOPHAIBHO
Pa3HECEHHBIX BBIYMCIUTEIBHBIX LEHTpax B T. MwuHCke no aapecam: yi. KanbBapuiickas, 7,
yi. Kanunosckoro, 72a.

3. OIIMCAHHUE YCJIYI'

VYenyra HMcnonnutenss mnpencraBiasieT co0OM  COBOKYHNHOCTb  YCIYI  TEXHHYECKOTO
COMPOBOXKACHHUSI CHUCTEMHOTO MPOTPAMMHOTO OOeCNeYeHHs LEHTPATBbHOTO BBIYUCIUTEIHHOTO
KOMILJIEKCa aBTOMATH3WPOBAHHOM CHCTEMbI MEKOAHKOBCKUX pacueToB (manee — cucremuoro 110).
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Ilon nedictBue Hactosmero CorameHus NOANAAAIOT Bce yciuyrd McemomHurens mno
TEXHUYECKON TOJJIEp)KKE, BBINONHSEMble B paMmkax JloroBopa. Ilepeyenp Ycmyr TeXHHUECKOTo
conpoBoxacHus Mcnonnutensa omnpenened B llpunoxenun 1 k JloroBopy. Cpoku BBINOJIHEHUS
paboT, a Takke, BpeMs peakuuu Vcrnonaurens Ha oOpamieHus 3aka3uuka (3asiBKU, 3alpOChl) U BPEeMsI
perieHus oOpallieHuil ycTaHaBIMBaIOTCA U olleHUBatoTcst CTOPOHAMU B COOTBETCTBUU C YCIOBUSAMHU
gactosaniero CoriamnieHus.

4. PACOHPEJAEJIEHHUE 30H OTBETCTBEHHOCTHA

4.1 TI'panunusi orBeTcTBeHHOCTH UcnonnuTens

4.1.1 Bpems npenocraBjieHUs Y CIayru

Bpewmst npenocrasienus Ycayru — B padouue 1au ¢ 7:30 o 22:00.

4.1.2 Teppurtopusi npegocraBjieHust Ycayru u mecra padmeuienusi IBK AC MBP

VYcnyra npeocTaBiseTcs B IByX TEPPUTOPHAIBHO PA3HECEHHBIX BBIYMCINTENIBHBIX IEHTPAX,
pa3MelIeHHbIX Ha IUIomaasx 3akazuuka B r. MuHcke mo azapecam: yi. KanbBapuiickas, 7 u
yi1. Kanunosckoro, 72a.

4.1.3 Ilepeuenn cucremuoro IO

Ilepeuens cucremuoro IIO, koTOpoe NOIJIEKUT TEXHUUYECKON NOILAEPHKKE, NPHUBENEH B
[Tpunoxenun 1 k JloroBopy.

4.2 T'paHnubl OTBETCTBEHHOCTH 3aKa34nKa

K 30He oTBeTCTBEHHOCTH 3aKa3unKa OTHOCSATCS:

— skcmityaTtauus cucreMHoro I10;

—  JKCIUTyaTalus CUCTEM JKU3HEOOeCIIeUeHHUs;

— obecniedyeHue (yHKIHOHUPOBAHUS/PaOOTOCIIOCOOHOCTH TEXHUYECKUX U HMPOTrPAMMHBIX
cpencts LIBK AC MBP, He Bxoaduux B 30Hy oTBeTcTBeHHOCTU McnonnuTens VY cnyry;

—  QJIMUHHCTpHUpPOBaHUE TeaeKoMMyHuKannonHou cetu LIPIITK;

—  CBOEBpeMEHHoe omnoBelleHue McrnonHurenss 00 OTKa3ax M MHUUACHTAX, CBSI3aHHBIX C
npobiaemMaMu GyHKIHOHUPOBaHUs cucteMHoro [10;

— 1penocraBieHue VCoIHUTENIO [0 ero TpeOOBaHUIO MOJIHOM MH(pOpMaun 00 OTKazax u
MHIM/ICHTaX, CBSI3aHHBIX C MpodieMaMu GyHKUHOHUPOBaHUS cucteMHoro 110;

— mpepocraBiieHHe crenuanucrtaM Mcnomaurens npoctyma kK cucremHoMmy 110 nmms
BBITIOJIHEHHSI pa0O0T MO TEXHUYECKOM MOIIepIKKeE.

5. TAPAHTUH BBINIOJHEHUSA TPEBGOBAHUM K YCJIYTE

HcnonauTens rapaHTUpyeT 3aKa34uuKy BBIIIOJIHEHUE:

5.1 TpeOoBaHus K 0e30MACHOCTH M KOH(PHACHIHMAIBHOCTH

B3aumooTtHomenuss CtopoH B o0nactu 6€30MacHOCTH, KOH(PHUIECHIUATbHOCTH, aBTOPCKUX
opaB ¥ IpaB IMPOMBIIUIEHHONH COOCTBEHHOCTH pEryaupyroTcs JloroBOpoM M COTJAIICHHEM O
KOH(PUACHITHATHHOCTH

5.2 TpeOoBaHus K 00CTyKMBAHUIO

5.2.1 BzaumopeiictBue ¢ 3aka3yMKOM IO BOIpPOCaM KadecTBa IMPEIOCTABIISEMBIX YCIyT
JIOJDKHO OCYIIECTBIISIThCS Uepe3 IMEePCOHAILHOIO cepBUC-MeHekepa McmomHutens, B 3anauu
KOTOPOT'O BXOJIHT:

—  KOHTpOJIb UCIOJHEHUs 0053aTeNbCTB IO MPEAOCTABICHUIO Y CIYIH, MPEJOCTaBICHUE
OFOBOpeHHOﬁ B HACTOAIIEM CornaiieHuy OTYETHOM AOKYMCHTAIUU;

—  aHaJu3 HENPEeJOCTABJICHUS BBICOKOIO YPOBHS Y CIyTH;

— paboTa ¢ mpeTeH3usAMHU NpeACcTaBUTeNel 3aKa3umKa,;

—  pa3paboTKa U KOOpJUHALIMSI MEPONIPUATHUH MO YIyUIIEHUIO Ka4ecTBa Y CIIyTH.

5.2.2 HcnonHutenb A0KEH 00€CIeUUTh BpeMs peakiiiy Ha oOparieHus 3aka3zuuka (3asBKHy,
3ampockl) U BpeMs pelieHus oopaiienui corinacHo Tabmuue 1. [TokazaTenem BBITIOJIHEHHS JaHHOTO
TpeOoBaHuUs K 00CITYKMBAHUIO SBJISETCS KOJIMUYECTBO HapylIeHui VcroaHuTeneM BpeMeH! peakiuu
Ha oOpateHus (3asBKH, 3aIPOCHI) K BPEMEHH pelIeHus oOpameHnii 3aka3unka 3a OTYETHBIN epUo.
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(cm. paznen 7).

Tab6mumna 1
Tun odpamenus peaKun]?zlpeMﬂ Bpems pemenus
3asBKM 00  HHUMACGHTaX U He OGonee 1 He O6onee 3 (tpex)

(omHoro) wyaca B

npoOieMax, MIPUBOASIIUX K OTKa3y pabouee Bpes

4JacCoOB B pa6oqee BpeMs

—

He OGonee
(omHoro) wyaca B
pabouee Bpemsi

3asBKM 00  UHIUACHTaX U
npobieMax

He Gonee 8 (Bocbmm)
yacoB B paboyee BpeMs

He OoJtee 30

He OGomnee 1
3anpocsl Ha  00CIy>XKMBaHHE, (omHoro) waca B (TpuauaTn) KaJIEHAapHBIX
3ampockl Ha U3MEHEHUE A6OUCE BDEMSL JTHEH WJIM TI0 COTJIACOBAHHMIO C
P P 3aKazuynuKkoM

5.2.3 CBoeBpeMEHHOE U TMOJHOE MPEJOCTaBICHUE 3aKa3uuKy OroBOpeHHOH B 1.6.2
Hacrosiero CoryamnieHus: OTYETHON JOKYMEHTALHH.

6. MOPSIIOK B3AMMOJEVCTBUS U KOHTAKTHBIE JAHHBIE CTOPOH

6.1 IMpouenypa pa6oTsl ¢ oopameHnssMu 3aKa3zyuKa

6.1.1 Kanansl cBsS3u/B3aMMOACHCTBHSI, MO KOTOPhIM CTOpPOHBI JOHKHBI OOMEHUBATHCS
3arpocamH, 3asiBKaMH, COOOIICHUSIMH, JTaHHBIMHU, OTYETaMHU W Jpyroi mH(OpMaiumei B mporecce
npeIocTaBIeHusl Y CIIyTy, yKa3aHbl B Tabnuiax 2 u 3.

6.1.2 BpemeneM (MOMEHTOM) TOCTYIUIEHUs oOOpaleHus: (3asBKH, 3ampoca) CUUTACTCS
MOMEHT MOCTYTIJICHUS TUChbMa Ha aJpec AIEKTPOHHOM MouThl uiH (pakc VcrnonmHuTeNst, HoCTyIIeHUs
MIOYTOBOTO OTHpaBieHus: Ha aapec Mcmomnutens. KonraktHeie nannble VcromHUTENns yKa3aHbl B
Tadymue 2.

6.1.3 Bpemenem (MOMEHTOM) (paKTHUECKOTO Hadajga pabOThI CYMTACTCS MOMEHT OTIIPABKU
Hcnonuutenem yBemomiieHUss O Hadajge pabOT MPEACTaBUTENIO 3aKa3uuhka, OT YbEero HMEHH
HOCTYIIWIIO OOpalieHue (3asBKa, 3arpoc), o EKTPOHHOH 1mouTe, (pakcy, yka3aHHBIM B Ta0uuUIE 3.

6.1.4 Bpemenewm peakiiuu Ha oOpalieHue (3asBKy, 3aIIpOC) CYUTAECTCA HHTEPBAJl BPEMEHHU OT
MOMeHTa noctymieHus Kk Mcnomnutento obpamenns (11.6.1.2) 10 MomMeHTa (hakTHYeCKOTO Havasia
pabot no dakrty obpamienus (1m.6.1.3).

6.1.5 Bpemenem pemeHust oOpamnieHuit (3asBOK, 3aIIPOCOB) CYMTAETCS HHTEPBAJ BPEMEHH,
OT MOMEHTa (PaKTHYeCKOro Hauaia paboT mo 3asBke/3ampocy 3akazuuka (1m.6.1.3) mo momeHra
OKOHYaHUS pabOT M 3aKpBITUS 3asBKU/3ampoca Mcnomaurenem (1.6.1.6).

6.1.6 MomeHnTom oOKOHYaHHMS pPa0OTBl M 3aKpBITUS 3asBKW/3ampoca VcmomHuTeneM
CUMTAETCS MOMEHT OTIPABKU 3aKa3YMKOM COOOIIEHHS, TIOATBEPKIAIOIIETO 3aKPBITHE 3asIBKH.

YBenomieHue o0 3aBeplIeHUM paboT Hampamisercs VcnomHuTeneM MpeacTaBUTEINIO
3aka34mKa, OT YbeT0 HMEHH ITOCTYITHAIIO OOpaleHue (3asBKa/3anpoc), IO AIEKTPOHHOH mo4Te, (pakcy,
yKa3aHHBIM B Ta0uie 3.

[TonTBepxIeHUEe WM ONPOBEPKEHHWE BBIMOJHEHHS pabOT M 3aKpBITUS 3asBKH/3ampoca
JOJKHO OBITH OTHpPaBIeHO 3aKa3yMKOM B TeueHue 1 (0gHOro) yaca paboyero BpeMEHU ¢ MOMEHTa
NOCTYIUICHUsI OT VICTIONHUTENS yBEIOMIICHHS O 3aKpBITUHU 3asBKH/3ampoca. B MpoTUBHOM ciydae
3as1BKa/3aMpoCc CYUTAETCS 3aKPBITOMl aBTOMATHUECKH, M BPEMEHEM 3aKpBITHS 3asBKU SBISETCS
MOMEHT OTIpaBKu VcronHuTenemM yBeoMIICHHUS O 3aBEPIICHUN padoT.

6.1.7 TpeOGyemoe BpeMs pelieHHs] oOpalieHnuid (3arpocoB, 3asiBOK) ykKa3aHO B Ta0iuie 1.
Bpewmst pemienns 3asBku/3anpoca Ha 00CITy>KUBaHHE WM U3MEHEHHE MUCHbMEHHO COTJIACOBBIBACTCS
cepBHC-MeHepkepaMu 3aka3zunka U VcnonHurtens He mo3aHee 3 (Tpex) pabouux IHEH OT JaThl
IIOCTYILIEHUs 3anpoca K VcrnoaHurento.

6.2 Ilpouenypa KOHTpoJis YpoOBHsI Yciayru, rpapuk u d¢opmMa OTYETHOCTH
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HcnoyiHuTe 151 0 AOCTUTHYTOM YPOBHE Y CJIIyIH

6.2.1 Ilopsmok craun-nmpUeMKH OKa3aHHBIX yCIyT yctaHoBieH B Paznene 3 Jlorosopa.

6.2.2 Vcnomuutens, He mo3AHee 5 (msAToro) pabodero AHS Mecsia, CIEAYIONIETO 3a
OTYETHBIM MECAIIEM, B COOTBETCTBUH C J[OTOBOPOM MPEACTABISIET 3aKa3uUKy aKT CIaun-TIPUEMKH
OKa3aHHBIX YCIyr. B mpeAcTaBieHHOM aKTe cIayu-IPHUEMKH OKa3aHHBIX ycinyr McrnomHuTenb
yKa3bIBaeT CIEIYIONIYI0 MH()OpPMAIINIO, OTHOCSIIYIOCS K IPOLECCY KOHTPOJS KayecTBa Y CIIyTH:
napaMeTpsl Y CIyTH, UX LeJeBble U (PaKTUYeCKHe 3HAUCHUS, TOCTUTHYTHIN ((pakTHUecKHii) ypoBeHb
VYenyru u KOppeKTUpyomui ko3P GUIIUEeHT K eKeKBAPTAITHbHOU CTOUMOCTH Y CITYTH.

K akTy cpauu-mpueMKH BBIOJHEHHBIX pa®oT VcmonHuWTeneM mpuiaraercs Cieayromias
nHpopManus:

oTyeT 00 oOmeM uuciae 3aperucTpupoBaHHBIX VcmomHuTenem oOpamieHuit (3asBOK,
3ampocoB) B pa3OMBKE IO THUIIAM, CTATyCy, KOJTMYECTBE HAPYIICHUN BPEMEHH PEIICHUS U BPEMEHHU
peakuuu. [Ipumepnas gpopma otuera npuseneHa B [Ipunoxxenuu (dopma 1);

— OTYET O JOCTUTHYTOM YpOBHE Yciayru (pacueT ypoBHS YcCIyru cM. B pasnene 7
HacTosuero CornaiieHus) B CpaBHEHUH C LIEJEBbIMU MIOKAa3aTEJIIMU, OIIPEICTICHHBIMU B HACTOSIILIEM
Cornamenuu. [TpumepHast popma oTueTa o BRIOTHEHUH HacTosero CorameHust ¥ JOCTUTHYTOM
ypoBHe Ycnyru Mcnonuautens npuseaeHa B [Ipuioxenuu (popma 2).

6.2.3 3axa3uuk B TeueHue 5 (IATH) pabOUMX THEH CO JHS MOTYyYSHHS aKTa CAYU-TIPUEMKH
BBIMIOJIHEHHBIX paboT HampapiseT VCNonHUTEN0 OJUH SK3EMIUISP MOANHUCAHHOTO aKTa CHadu-
MIPUEMKH BBIMOJTHEHHBIX Pa00T MM MOTUBUPOBAHHBIN OTKA3 C U3JI0)KEHUEM MIPUYUH TAKOTO OTKa3a.
[IpuumHOI OTKa3a MOXKET OBITh HAJIMYME PACXOXKICHWM B OTYETHHIX JaHHBIX McrmomaHuUTENs C
JTaHHBIMU yueTa 3aka3uuka. B Takom cirydae CTOpOHBI B COTIIaCOBaHHBIE B pabo4eM MOPSIKE CPOKH
MIPOBOJST CBEPKY JIaHHBIX, PE3yJbTAaThl KOTOPOI OTPa)KalOTCsS B COOTBETCTBYIOLIEM aKTE CBEPKH
KOJIMYECTBAa HApPYIICHUH apaMeTpoB Y CIYrd B 30HE OTBETCTBEHHOCTH VICIIONIHUTENS 32 OTYETHBIM
MepHOoJ.

6.2.4 Dopmbl OTYETOB M aKTOB cornacyroTcst CTopoHaMu B paboueM Mopsiike, TpUMepHbIe
(hopmbl 0TUETOB MpUBEeHBI B [IpunoxeHun.

6.3 Ilopsaaok paccMOTpPeHMs CIIOPOB M PA3HOIJVIACHH, CBA3AHHBIX C MPeA0CTABICHUEM
Yeciayru, nyTa ux 3cKajanun

[Topsipok perynupoBaHus pazHoriacuii Mexxy CtopoHamu usnoxeH B Paznene 8 Jlorosopa.

6.4 KonTakTHble 1anabie CTOpOH

Tabmuia 2
Hcnonnurens
. Cnyx0a wi|KontaktHoe  |Anpec/tened
Bomnpocsl B3auMozeicTBus PaGouee Bpems
JTOJDKHOCTHOE JIUIIO  |JIMIO OH

Opranu3aloOHHO-TEX- ¢ 7:30 no 21:05

HUYECKHUE BOIIPOCHI,

BOIIPOCHI pa3BUTHS

CHCTEMBI;

MOHUTOPUHI ¥  aHalu3

YPOBHS Yenyru

Hcnonuurens

Texuuueckas noaaepxka ¢ 7:30 mo 21:05
¢ 7:30 o 21:05
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Tabnuua 3
3aKa3uuk
Borpoce: . Penraembie Bompockr [Tonpasnenenue KonraxtHoe Anpec/tenedon Pabouee Bpems
B3aUMOJICHCTBUS JOJKHOCTHOE JIULIO
TexHuueckue Peructpaums u  yuer . B paboune nau
JexypHsiit . ]
BOIIPOCHI WHIUJIEHTOB U mpobieM B | YOAC MBP ¢ 7:30 mo 21:05
cucreme HelpDesk KOOP/MHATOP
TexHonornueckoe AIMUHHCTpATOP B paboune nau
COIPOBOXKICHHE [IBK ¢ 7:30 mo 16:30
obopymosanuss  u 110 | YCTC IIBK JlexKy pHbIi B paGoure nHn
[PIITK AC MBP aIMHHHCTPATOP ¢ 12:30 mo 21:05
[IBK
i p— B paboune nau
VABU b ¢ 07:00 11021:05
aJIMMHHUCTPATOP
CornacoBanue u Hauvansauk B paGoune nau
YTBEPKIACHUE YCTCLIBK yYIpaBJICHUS ¢ 7:30 mo 16:30
TEXHUYECKUX  aKTOB O | HayanpHuk [Jenapramenra nuT B paGoune quu
BBIIIOJIHEHHBIX PaboTax MO | HHPPACTPYKTYPHI ¢ 8:30 mo 17:30
3asBKaM, TEXHUYECKUX B paGoune nuu
aKTOB O BBINOJHEHHOHU | 3amecturens [Ipencenarens [IpaBneHus ¢ 8:30mo 17:30
paboTe 1o A0roBOpyY
3aKa3uuk
Borpocer . Pemaembie Bonpochl [lonpa3nenenue KonraxtHoe Anpec/tenedon PaGouee Bpems
B3aUMOJICHCTBHS JOJKHOCTHOE JIUIIO
MonuTopuHr 1 aHanu3 | CBepka YYeTHBIX JIaHHBIX T 1aBHLL B paGoune nuu
ypoBHs Texuudeckoro | HelpDesk mo unmuaentam | YOAC MBP ¢ 8:00 mo 17:00
KOOpJMHATOP
00CITyKUBaHUS U IpobieMam
Hcnonaurens CornacoBaHue OTYETOB U VCTC 1IBK Havanbauk B paboune nau
eXKeMecsluHOro  akrta 00 YIPABJICHUS ¢ 7:30 mo 16:30
YpPOBHE TexHuueckoro V3AC MEP % PR— B paGouune nuu
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3aKa3uuk
Bomnpocsr KoHnrakTtHOE
. Penraembie Bompockr [Tonpasnenenue Anpec/Tenedon Pabouee Bpems
B3aMMOJICHCTBHS JOJKHOCTHOE JIUIIO
00cITy )KUBaHUS YIPaBJICHUS ¢ 8:00 mo 17:00
HavansHuk [enapramenTa uT B paboune nin
HHGPACTPYKTYDbI ¢ 8:30 mo 17:30
3amecturens [Ipeacenarens [IpaBnenns B pabouue nrm
pedeed P ¢ 8:30 10 17:30
OTBETCTBEHHBII o HavanpHuk B paboune nuu
YCTC [IBK p 1
JIOTOBOPY OT 3aKa3zuuka yIpaBJieHUs ¢ 7:30 mo 16:30
KoHTpOIb, COrTacoBaHUE U B paboune nHu
VYipasneHue HavanpHuk 8:30 o 17:30
pEerucTpanus JAOrOBOPHBIX A BOTLI S ¢ 8:30mo 17:
CornpoBoOXICHHE JOKYMEHTOR NpaBOBOM pa yup IITH. 8.30-16.15
JIOTOBOPOB

IIpencenarens IlpaBnenus

B paboune qau
¢ 8:30 mo 17:30
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7. CACTEMA U3MEPEHUS U ONEHKHU YPOBHSA YCIYI'

7.1 Ilapamertpsl Yciayru

CTOpOHBI TOTOBOPUIUCH 00 MCTOIB30BAaHUH CIIEIYIONINX MMapaMeTpoB (Mokazareneit) Yciuyru u
OTPENICTTUIIN UX 1IEJIEBbIC 3HAaYEHUs B Ta0IuIIE 4:

Tabmuia 4
O6o3HaueHne
[Tapamerp Ycnyru rnapameTpa [{eneBoe 3HaueHue napamerpa Y ciyru
Yeayru
Komnuectso oOparieHuit 3a51BOK,
pail ( K1 11 He Gosiee 1 (ogHOTO) OOpatieHus B
3arpocoB) ¢ HapyuieHueMm Bpemenu | Kl MecHII
peakiu
KomuugecTso oOparnieHui 3a5BOK, N
pai ( K2 m 0 (Homp) oOpamieHuii B MeCSII
3alpocoB) C HapyuieHueM BpemenH | K2 — .
(oTcyTCTBHE OOpAIICHHH C HAPYIIICHUEM )
pelieHus
7.2 ITopsAaoK MOHMTOPHHIA, H3MEPEHUS M PacyeTa NapaMeTpoB Y cCiayru

[lo ucredyenun ortdetrHoro mnepuoia kaxzaas u3 CTOpoH ompexaenseT (hakTUUECKHUE 3HAUYEHUS
1apaMeTpoB Y CIIyTH.

Bpewms peaknuu McnomHnurtens Ha 3ampochl U 3asBKU (1anee - oOpamieHus) U BpeMs PeIIeHUs
oOpamieHnii 3aka3uyuKa OIpPEIENAIOTCS HAa OCHOBAHMU JIAHHBIX PETUCTpPAllMM W Y4eTa BpEMEHH
noctyruieHuss K Mcnonnurento oOpaumieHuit 3aka3zyuka, JaHHBIX PETMCTPAllMd BPEMEHH Hayalda u
OKOHYaHus paboT McnomHuTtens no odopaiieHusM 3aKka3qrka B OTYSTHOM MEPHOIE.

daktrueckoe 3HadeHue napamerpa Yciayru Kl ¢ paBHO o0miemMy KoiM4uecTBy OOpalieHUuid co
BpPEMEHEM peaKIliy, MPEBLICUBIINM YCTAaHOBICHHOE B Tpade «Bpems peakiiuuy Tadnuis 1.

dakTrueckoe 3HadeHue napamerpa Yciayru K2 ¢ paBHO 00memMy KoJM4uecTBy OOpalieHuid co
BpPEMEHEM peIlIeHUs, TPEBBICUBILIUM YCTaHOBIEHHOE B rpade «Bpems perienus» tadbaums! 1.

[Ipn pacuere Bcex ¢akTudyeckux napamerpoB Yciayru CTOpPOHBI JOTOBOPHIIUCH OTHOCHTH K
OTYETHOMY NEpUOJly M YUMUTBHIBATH TOJBKO Te OOpalleHHs, CpPOK (BpeMs) pEeLIeHHs KOTOpPBIX,
yCTaHOBJICHHBIM B Tabmmie 1 Hactosmero CornamieHus, UCTeK B OTYETHOM mepuojne. B ciyuae ecnum
peructpainys oOpalieHus U CPOK ero PeLIeHUs MPUXOAATCS Ha pa3Hble OTYETHBIE MEPHObI, IPU pacuere
napaMeTpoB Yciayru oOpalleHHe OTHOCUTCS K OTYETHOMY IEpPHOIy, B KOTOPOM HCTEKAET CPOK €ro
pelLIeHusl.

7.3  Tlopsinok ompeaesieHus YPOBHS Y CJIYyT'H

CTopoHBI B COOTBETCTBUM C TaOnuLell 5 MpOU3BOAAT OLEHKY ypoBHs Ycayr Mcnonnutens 3a
OTYETHBIN EPUOI.

Tabmuma 5
VYposens Ycnyru McnonHurens B 3aBUCUMOCTH OT KOMOMHALIMY 3HAYEHUI
[Tapamerp Yciyru apaMeTpoB Y CIlyru
Bricoknit Cpennuit Huzkni
Komnnuectso 1. Kl ¢<=K1 1, K2 ¢p>
oOpaiieHuit  (3asBOK, K2 1 wnu npu otcyteTBUM
3a1pocoB) c | Kl ¢ <=Kl1 u |y HUcnomuurens yuernsix | K1 ¢ >KI 1,
HapyLIEHUEM BPEMEHU naHHbIX,  HeoOxomaumbix | K2 & > K2 n wimm npu
peakuu st onpenenenust K2 . orcyTcTBUM y Mcnionnurens
2. K2 d =K2 1, K1 & > | yuerHpIx AHHBIX,
KonuuectBo ¢ M ¢ y g
N Kl 1 wmm pu HEOOXOINMBIX IS
oOpamieHuii  (3asBOK, =
_ OTCYTCTBUU y | ompenenenuss Kl & wu
3ampocoB) c| K2 d=K2 1t
Ucnonaurens  yuetHsix | K2 ¢.
HapylIeHUEM BpPEMEHHU
JNaHHBIX,  HEOOXOAMMBIX
pelieHus
it onpeneneaus K1 .
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8. CTOUMOCTD YCJIYI' B 3ABUCUMOCTHU OT EE YPOBHAA

8.1 IIpenBaputenbHas TOJOBasi M e€XeMecsYHas CTOMMOCTh Ycnyru Mcnomautens
ycranoBieHa Ctoponamu B Paznene 3 JloroBopa v COOTBETCTBYET BHICOKOMY YPOBHIO Y CITYTH.

8.2 ®akrTuyeckas CTOMMOCTh Y CIYTH 32 OTYETHBIN MEPHOJ] 3aBUCUT OT JOCTUTHYTOTO YPOBHS
KayecTBa YCIYTM M ONpENeNseTcs NYyTeM YMHOXEHHS CyMMBbl IPEIBAPUTEIIBHON eXeMEeCIUHON
croumoctH (11.3.1.1 JloroBopa) Ha KoppeKkTHpyrouuii KodhuiueHT (cM. TadauIry 6).

KoppexkTupyromuii k03 puiimeHT cooTBeTCTBYET (hakTHUECKOMY YpOBHIO Y ciryru McmomHurers,
YCTaHOBJIEHHOMY B moJinucaHHOM CTOpOHaMU aKkTe CIauu-IIPUEMKH BBIMOJIHEHHBIX paboT 32 OTUETHBIN
HEPUOA.

8.3 Omara Ycnyru 3a OTYETHBIN MEPUOJ] MPOU3BOAUTCA 3aKa3YMKOM B CPOKH COIJIacHoO 11.3.3
JloroBopa u B cyMMe, paBHOH ()aKTUIECKOW CTOMMOCTH Y CITyTH, PACCYUTAHHON B COOTBETCTBUH C I1.8.2
HacTosmero CornameHus.

Tabmnmma 6
Koppexkrupyromuit KOd(pUITUEHT K
YpoBens yciyru Mcnomaurens MpEeABAPUTEIIBHON KEMECIIYHOM CTOMMOCTH YCITYyTH
Ucnonaurens
Bricokunii 1
Cpennuit 0,95
Huzkuit 0,9

9. OBA3ATEJIBCTBA UCITIOJIHUTEJIA

B npouecce npenocrasnenus Ycnyru Mcnoanaurens o0s3yercs:

9.1 o0ecreunBaTh MpEAOCTAaBICHHE YCIYrM B TOJIHOM O00OBbEME C TapaHTUPOBAHHBIM
BBITTOJIHEHHEM TpeOOBaHM 3aKa3zdyrKa K YPOBHIO YCIIYTH U 3aIJaHHBIX IIETIEBBIX 3HAYCHUI MapaMeTpoB
Ycenyru cornacHo Hacrosemy Cornamenuto u Jlorosopy;

9.2 o0ecrneunBaTrh OCTATOYHOE IUIS MPEI0CTABICHUS Yenyru KOJINYECTBO
KBaJM(PHULHUPOBAHHBIX CHEIMAINCTOB;

9.3 crnenoBaTh ycTaHOBJIEHHBIM CTOpOHAMU IMpOLEAYpaM U UHCTPYKLIHSM;

94 wHe  jomyckaTb  JEHCTBMH,  KiIacCUQUUUPYEMbIX  KaK  pa3lUYHble  BH[BI
HECaHKIIMOHMPOBAHHOIO JOCTYyMAa K JaHHBIM U 000pYyA0BaHUIO 3aKa3yuKa.

10. OBA3ATEJIBCTBA 3AKA3ZUYUKA

B npornecce nosib3oBanus Yceayroi 3aka3uuk o0s3yercs:

10.106ecrieunBath (HyHKIMOHHUPOBAHNE/PAOOTOCIIOCOOHOCTh TEXHHUYECKUX W TPOTPAMMHBIX
cpeacts LIBK AC MBP, He Bxoad1ux B 30Hy OTBETCTBEHHOCTH McnomHuTens Y ciyru;

10.2cBoeBpemenHo onoBewats McrnonHurenss o0 OTKa3aX M MHIUAEHTaX, CBS3aHHBIX C
npobaemMaMu GyHKIHOHUPOBaHUS cucteMHoro [10;

10.3npenocTaBnsaTe VCOTHUTENIO 1O €ro TPeOOBaHHIO MOJHYI0 MHPOPMALHUI0 00 OTKa3zax U
MHIIMJEHTAaX, CBA3aHHBIX ¢ IpobiaemMaMu GpyHKUHOHUpoBaHUs cuctemMHoro [10.

10.4 cBOEBpEMEHHO MOATBEPKIAThH 3aKPHITHE 3asIBOK, 3aIIPOCOB;

10.5 obecneunBaTh 1OCTATOYHYIO /sl IOJIB30BaHUA Y CIIyrol KBaIM(UKALUIO 110JIb30BaTeNeH;

10.6 cnenoBaTh ycTaHOBIEHHBIM CTOpPOHAMHU MIPOLEAYPaM U UHCTPYKLMSM;

10.7 cBOEBpPEMEHHO OIUIAYMBATBH INPENOCTABICHHYIO YCIYry B COOTBETCTBUU C YCJIOBMSMM
Jorosopa u Hactosiero CornamnieHus.

11. OTBETCTBEHHOCTb CTOPOH
11.1CtopoHBl HECYT OTBETCTBEHHOCTh 3a IMPEAOCTaBICHHE WM TOJb30BaHHE YCIyrol B
COOTBETCTBUU ¢ ycioBusiMu JloroBopa u Hactosimero CornameHusi, Kaxzaas B 30HE CBOeH
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OTBETCTBEHHOCTH.

11.2VcrionHuTens HECET OTBETCTBEHHOCTh 3a JCWUCTBUS TPETbUX JHUI[ (CyONOIpsIYHKOB,
MOCTaBIIMKOB 000PYAOBaHHUS U T.I1.), OKa3bIBAIOIINX YCIyTH VICIIONHUTENI0 HA OCHOBAHUU JJOTOBOPOB.

11.33aka3uyuk HeceT OTBETCTBEHHOCTh 3a JEHCTBUS TPETbUX JHI (OpraHMU3aliu
ANEKTPOCHAOKEHUS, IKCIUTyaTallud CHUCTEM KH3HEOOeCHeUeHUs, MOCTABIIMKA OO0OPYIOBaHUS U JIp.),
OKa3bIBAIOLIUX yCIyTry 3aKa34yMKy Ha OCHOBAaHUU JOTOBOPOB.

11.4Kaxnas CropoHa He HECeT OTBETCTBEHHOCTH 3a HEBBIMOJIHEHHE O00S3aTeNbCTB IO
HacTosAmemMy CorVlalleHUI0 B CllydasX, KOrja IMPOBENEHUI0 pabOT MPEensTCTBOBAJIO HEBBIIIOJIHEHUE
npyroit CTOpoHO# CBOMX 00s513aTeNbCTB 10 HacTosmemy Cornamenuro u/uinu Jlorosopy.

Bo Bcem ocTaiibHOM, HE NpPeAyCMOTpPEHHOM HacTosmuM CorlameHueM, OTBETCTBEHHOCTh
CtopoH ompenensieTcst B COOTBETCTBUHU ¢ J[oroBopom.

12. CPOK JIEMCTBHUSI U TEPECMOTP COI'JTAIIEHUA

12.13aka3uyuk BOpaBe WHUIUMUPOBATh TEepecMOTp (M3MEHEHHE) YCJIOBUH  HACTOSIIETO
Cornamienus, a npu otkaze McmoigHuTtens oT TakMX W3MEHEHUH, JOCPOYHO OTKAa3aThbCsl OT Y CIYTU
Ucnonuutenss u pacropruyts JloroBop B coorBerctBuM c Pasznmenom 9 JloroBopa, B ciiydae
HEOOXOJUMOCTH:

—100aBJIeHNs HOBOTO 000PYOBAHUS B CIIUCOK OOCITYKHMBAEMBIX O0OBEKTOB;

—HM3MEHEHUS BpEMEHH PEeaKIMK Ha 0OpallleHHsl, BpeMEHH pelIeHus 0OpallieHuil;

—HM3MEHEHUS MPoLEeayp 00CTyKUBAHUS;

—M3MEHEHUs LEJIEBBIX II0Ka3areneill (mapamMeTpoB) YCIyrd, YCTAHOBJIEHHBIX B HAaCTOSILEM
Cornamenunu;

—100aBJICHUS] HOBBIX MTAPAMETPOB Y CIYTH.

12.20cHoBanusIMH 17151 TIepecMOTpa HacTosiero CoryameHust MOryT OBITh:

—HEYJIOBJIETBOPEHHOCTh 3aKa3uMKa, BBISIBICHHAs IO Pe3yJibTaTaM IMPOBEIECHHOTO 3aKa3uMKOM
ompoca MmoJib30BaTeseil Y ciyru;

—HEBO3MOKHOCTb BBITIONTHEHUS VIcnoaHuTENneM CBOUX 0053aTeIbCTB;

—npoBeAeHHOE 1100011 n3 CTOPOH U3MEHEHHE, 3aTPOHYBIIIEE COCTAB UJIH MapaMeTphl Y CIyTH;

—M3MEHEHHUE BHEIIHUX YCIIOBUM, HAIIPUMED, 3aKOHOAATEIIbCTBA;

—HM3MeHeHue TpeOOBaHUN CO CTOPOHBI 3aKa3uuKa.

13. IPOYHUE YCJIOBUA

13.1JIr06ble  u3MeHeHuss U JonojHeHUs K HacTtodmeMmy CorameHuo o(QopMISIOTCS
noanucasueM CTOpOHaMHM JOTIOJIHUTEIBHOIO corameHus K Jlorosopy.

13.2Bo Bcem oOcCTalbHOM, HE OroBOpE€HHbIM B HacrtodmeMm Cornamennd, CTOPOHBI
PYKOBOJICTBYIOTCS JJOrOBOpOM M 3aKoHO1aTenbCcTBOM Pecnyomuku benapyce.

13.3K nacrosmemy CornameHuio TPUIAratoTcs U SBISIIOTCA €r0 HEOThEMIIEMOM YaCThIO:

[Tpunoxenue. [IpumepHsie popmbl oTueToB Mcnomuurens Ycmyru:

— 00 o01eM yucie 3aperucTpUpOBaHHBIX 00paIeHnH (3asBOK, 3aIPOCOB) B pa30UBKE MO THUIIAM,
CTaTyCy, KOJIMYECTBE HAPYIICHUI BPEMECHH PEIICHUS U BPEMEHH PEAKIIUH 3a OTYECTHBIN MIEPUOLT;

— 0 IOCTUTHYTOM YPOBHE Y CIIYI'M 3@ OTYETHBIN IEPUOLL.

13.4Hacrosiiee JlononHUTEIBHOE COTTIAIEHUE COCTABIIEHO B JIBYX K3EMILISPAX, IO OJHOMY ISl
Kax0i CTOPOHBI, UMEIOLIUX PABHYIO FOPUIUYECKYIO CUITY, SIBJSIETCS HEOTheMJIEMOM YacThio JloroBopa
Y BCTYIAeT B CHJIy J1aThl ero noanucanus CTopoHamH.

OT UCITIOJIHUTEJIA: OT 3AKA3YHUKA:

202 202
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[Tpunoxenue k Cornamenuto 00 ypoBHE YCIyTru
I[MPUMEPHBIE ®OPMbI OTYETOB UCIIOJIHUTEJIA YCIIYTU

DOPMA 1
OTtyer UcnosiHMTE IS IO yCayre
TEXHUYECKOTO COTPOBOXKACHHUSA CUCTEMHOTO TIporpammHoro obecrieuenus [[BK AC MBP

3a mepuos o 00 o61iem uncie oOpamieHui
Cratyc|OTKpBI B 3akpeIT|Bcero B oTUeTHOM nepuojae
oOpameHus | To padore |0 C napymennem|C
BpeMeHHn HapyluIeHHeM
peakuuu Ha|BpeMeHH
Tun odpameHus oOpamienune pelieHust
oOpaleHust
3anpoc HAa|KO0JI-
00CJTy;)KNBaHHE BO
3anpoc Ha U3MEHEeHHe [KO0JI-
BO
3asaBka 00 |Kk0J1-
HHIIUIeHTe/mpobJieMe |BO
Hroro KOJI-
BO

Otuer UcnosHnTess1 00 YpOBHE yCJIYIH
TEXHUYECKOTO COTPOBOXKACHHUSA CUCTEMHOTO TIporpammHoro obdecrieuenus [[BK AC MBP

3a MepuoJI C 1o 00 obrmem yucie odparieHuit

IToka3zaTens KayecTBa 3HaueHu
e

Konnuectso dakTHyeckoe KOJMYECTBO OOpalleHuil ¢ HapylLIeHHeM BpEMEHHU
oOpamiennii (3asBok,|peaxiyn (K1 _¢)
3aIIpoOCOB) c|lomyctumoe KoOIMYECTBO OOpallleHUl C HapylUIeHHEM BpEMEHH
HapylIeHHEM peakuuu (K1 1)
BPEMCHH  PCAKINH BrimonHeHUE 1IeN1eBOT0 3HaUeHUs mokasarens K1*
(K1)
Konunuectso dakTHYecKkoe KOJMYECTBO OOpalleHuil ¢ HapylIeHHEM BpEMEHHU
oOpaieHuit (3asBok,|pemenus (K2 &)
3a1poCcoOB) c|[lomyctumoe KoiIM4YecTBO OOpalIeHUH C HapylIeHHEM BpEeMEHH
HapylIeHHEM pemenus (K2 1)
BPEMCHU  PCILICHHUS BBIMOIHEHHUE IICJICBOr0 3HAUCHUS TToKazarenss K2 **
(K2)
YpoBenb ycayru  |[JlocTurnyThliii ypoBeHns ycayru MUcnosnurens™**
IIpumeyanus:
. 3HaueHue nokasarens K1 Beinonneno (<oa>) npu K1_¢ <=K1 _1;
** 3paueHne nmokazarens K2 BermonHeHo (<da>) mpu K2 ¢ =K2 115
**%* ypoBeHb <BBICOKMI> INpH BBINOIHEHHBIX nokazarensx Kl m K2, <cpemnuit™> — npum oaHOM
BBINTOIHEHHOM nokasatene K1 ninu K2, <umskwmit> - 00a nokaszatens K1 u K2 He BBITOIHEHEL.
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